Limited Lifetime Warranty for Marine Electric Outboard Motor

What is Covered by the Warranty:

This warranty covers the Marine Electric Outboard Motor ("Product") against defects
in materials and workmanship under normal use and service for the lifetime of the
original purchaser, subject to the terms and conditions set forth herein.

What is Not Covered:
This warranty does not cover:

e Normal wear and tear

« Damage to the electric cables exposed to the environment

o« Damage caused by misuse, abuse, or neglect

« Damage caused by a prolonged immersion in water

o Damage caused by accidents, collisions, or other external forces

« Damage caused by exposure to external fire, extreme temperatures, corrosive
chemicals, or other non-natural harsh environments

o Damage caused by unauthorized repairs or modifications
« Damage caused by the use of incompatible parts or accessories

o Damage caused by use in sport competitions, races, or competitive contests

This warranty is transferable to subsequent owners of the Product, provided that the
new owner registers the Product with the manufacturer within 30 days of its purchase.
To register the Product, the new owner must visit the manufacturer's website at
[manufacturer's website] and complete the warranty registration form.

How to Obtain Warranty Service:

To obtain warranty service, the purchaser shall contact the manufacturer directly at
[manufacturer's contact information], providing his/her name, address, phone number,
and a description of the problem. The manufacturer will then provide the Purchaser
with instructions on how to return the Product for service.

Warranty Remedy:

If the Product is found to be defective under this warranty, the manufacturer will repair
or replace it at its discretion. The purchaser will pay the shipping costs cost to return
the product to the manufacturer, while the manufacturer will pay for the shipping costs



associated with returning the Product received for service and delivering the repaired
or replaced Product back to the Purchaser.

Limitations on Warranty:

This warranty is the only warranty that applies to the Product, and it supersedes all
other warranties, express or implied. The manufacturer disclaims any liability for
incidental or consequential damages arising out of the sale or use of the Product.

Disclaimer of Implied Warranties:

THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED TO THE EXTENT PERMITTED BY
LAW.

Consequential Damages:

IN NO EVENT SHALL THE MANUFACTURER BE LIABLE FOR ANY
CONSEQUENTIAL DAMAGES ARISING OUT OF THE SALE OR USE OF THE
PRODUCT, EVEN IF THE MANUFACTURER HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. CONSEQUENTIAL DAMAGES INCLUDE, BUT
ARE NOT LIMITED TO, LOST PROFITS, LOST REVENUE, INCREASED COSTS,
AND DAMAGE TO OTHER PROPERTY.

Governing Law:
This warranty is governed by the laws of the Republic of Indonesia.
Exclusive Remedy:

The remedies provided in this warranty are the exclusive remedies available to the
Purchaser for any defect in the Product.

Entire Agreement:

This warranty constitutes the entire agreement between you and the manufacturer
with respect to the Product and supersedes all prior or contemporaneous
communications, representations, or agreements, whether oral or written.

Additional Information:

o Definition of lifetime: The term "lifetime" is the actual lifetime of the product,
regardless of who owns it, as long as the current purchaser register it to the
manufacturer, whether it is the first original purchase, or a subsequent purchase
following a transfer or ownership (Second Hand purchase).



o Definition of Normal Use and Service: Normal use and service means using the
Product in accordance with the manufacturer's instructions and for the purpose
for which it was designed.

« List of Covered Items: This warranty covers the motor, the electronic controller,
the internal cables and connectors, the propeller, and all other components of
the Product.

e« This warranty agreement does not cover the batteries, since they are
considered consumable items with a lifetime that may vary depending on their
usage. Thus, Warranty for the batteries is covered by a separate Limited
Warranty Agreement that better suit the different nature of the batteries, as a
product.

o List of other Excluded Items: Cosmetic damage, shipping damage, or damage
caused by accidents or misuse.

e Warranty Process: To file a warranty claim, please contact the manufacturer
directly at [manufacturer's contact information]. The manufacturer will then
provide you with instructions on how to return the Product for service.

o Contact Person or Department: If you have any questions or concerns about
this warranty, please contact the manufacturer's customer service department
at [customer service contact information].

Extended Warranty:

The manufacturer also offers an extended warranty for the Product. The extended
warranty provides additional coverage beyond the terms of the limited lifetime
warranty, such as coverage for labor costs and coverage for damage caused by
accidents or misuse. For more information about the extended warranty, please
contact the manufacturer directly.



